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Abstract:

This study aims to present a standardized checklist for evaluating dashboards based on their support
for core Knowledge Management (KM) processes: knowledge generation, storage, sharing, and
application. Utilizing a descriptive methodology based on the content analysis of relevant scholarly
literature, the study examines previous research on dashboard evaluation and its role in KM. This
process resulted in an initial set of evaluation criteria, which was subsequently subjected to a peer-
review and validation process by experts in Computer and Data Science and Knowledge Management
to ensure relevance and scientific rigor. The study reveal that dashboard effectiveness is intrinsically
linked to specific design and functional characteristics, including visual clarity, visual organization,
and the alignment of design with organizational goals and user needs. The study culminates in the
development of a comprehensive evaluation checklist organized into five primary pillars: Usability
and User Experience (UX), Knowledge Generation, Knowledge Storage, Knowledge Sharing, and
Knowledge Application. This checklist serves as a methodological tool for assessing dashboard
efficiency and its role in KM processes within various organizational environments. By addressing
the research gap regarding the lack of integrated frameworks linking dashboards to KM processes, this
study provides a practical contribution for decision-makers and dashboards designers. The study
recommends the field application of these proposed criteria and suggests further quantitative research

to measure their impact on enhancing KM performance within organizations.
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